September 14, 2022

To Whom It May Concern:

I am privileged to work closely with Josh Rosa and heartily recommend him as an exceptional find and a
worthy addition to any team.

Within a month of hiring, Josh became a respected and valued asset, well known to our staff and teams
for his exceptional work ethic and friendly demeanor. Everyone who encounters him remarks on our
good fortune. He is warm, empathetic, and responsive in every interaction. His easy people skills and
charming personality ensure he will enhance any corporate culture.

Josh’s analytical mind, paired with his cool-headed problem solving, will impress you early and often. His
observant nature has saved us days of time. He brings his keen thinking, passion for technology, and an
infectious attitude to every project he joins. Josh proactively heads off problems and is an excellent (and
always improving) planner with preternatural time management skills.

Our company is a local government agency. Together with our partners we have about 100 employees
at 14 offices, some nearly 5 hours apart. Our network encompasses around 450 computers, including
those used by the public. Many of our staff are constantly on the road and many employees work hybrid
schedules. All this, combined with the connectivity challenges of a rural area, has never daunted him.
Josh tirelessly travels far and wide working to update our network infrastructure and install related
upgrades. He meets every obstacle with readiness and a positive perspective.

With his naturally observant and analytical mind, stout work ethic, and fervent pursuit of knowledge
(and excellence at teaching that knowledge) | must whole-heartedly recommend him for any networking
and technology-related position.

Please contact me, | will be pleased to discuss details and examples of the above-mentioned traits.

Sincerely,

Meboh, 7hsy

Melinda Fleming
Systems Administrator
Upper Peninsula Michigan Works

(906) 420-1293
melinda.fleming@charter.net



